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Information in this guide is a collaboration between the following
organizations:

Eras Senior Network
2607 N Grandview Boulevard Ste 150 =

&

N—.

Waukesha, WI 53188 =, E-r. as
(262)549-3348 ===

info@eras.org _ SENIOR NETWORK
Interfaith Caregivers of Ozaukee County ——

2360 Dakota Dr -

Grafton, W1 53024 CAREGIVERS

(262) 376-2362 OF OZAUKEE COUNTY

info@interfaithozaukee.org

Interfaith Caregivers of Washington County

2374A W Washington St
West Bend, WI 53095 Interfaith
(262) 977-4441 O Caregivers

info@ifc4seniors.org

of Washington County

The intent of this transportation directory is to provide Ozaukee, Washington
and Waukesha County residents with detailed information to locate the
transportation services that best suit their needs. The information is provided
as a community service and does not constitute an endorsement of any of the
providers listed.

Please note, the information provided in this guide is subject to change and
may not be inclusive of every option.

Contact Find a Ride Network at (262) 468-7433 with corrections or additions.

An electronic version is available at www.find-a-ride.org.




Eras and Interfaith Caregivers of Ozaukee & Washington Counties operate its
programs and services without regard to race, color, or national origin in
accordance with Title VI of the Civil Rights Act. Any person who believes they
have been aggrieved by any unlawful discriminatory practice under Title VI
may file a complaint using the contact information listed above.

This project is in part funded by the Federal Transit Administration (FTA) as
authorized under 49 USC 5310

The Mobility Management Programs of Ozaukee, Washington, and
Waukesha Counties are dedicated to creating positive and lasting change in
transportation for at-risk populations.

In alignment with the Southeastern Wisconsin Regional Planning Commission’s
(SEWRPC) Public Transit-Human Services Transportation Coordination Plan,
these programs work collaboratively to enhance communication, information
sharing, and coordinated planning. Their goal is to make the most effective use
of existing transportation resources while introducing innovative practices that
better serve seniors, adults with disabilities, and individuals with low incomes.

Mobility Managers play a key role in helping individuals overcome
transportation barriers by:

e Empowering people with information and tools to use public transit
and specialized transportation.

e Fostering collaboration among transportation providers to offer more
comprehensive and efficient services.

e Developing creative, community-based solutions; and

e Engaging seniors, adults with disabilities, and people with low incomes
as active advocates in improving local transportation systems.

Together, these programs are building a more connected, accessible, and
inclusive transportation network for all members of the community.

To learn more or to speak with a Mobility Manager please
contact Find a Ride Network at (262) 468-7433.
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Wheelchair Accessible Vehicle Rentals
Mobility Works: N8W22195 Johnson Drive, Waukesha, W1 53186

(877) 275-4915 | www.mobilityworks.com/wheelchair-vans-for-rent

A&J Mobility: 3058 Helsan Drive, Richfield, W1 53076

(920) 775-4538 | www.aandjmobility.com/wheelchair-van-rentals

Sharpening Your Driving Skills

All drivers can benefit from driving instruction and information about changes
in driving habits and regulations to ensure safety on the road. The following
resources are for drivers:

Senior Driver Resource

(262) 210-3707 | www.seniordriverresource.com

AARP Smart Driver Course

(800) 350-7025 | www.aarpdriversafety.org

National Highway Traffic Safety Administration

(888) 327-4236 | www.nhtsa.gov/road-safety/older-drivers

Disabled Parking / Drivers License & ID Renewal

Any person certified by an authorized healthcare professional as having a
temporary or permanent disability is eligible for a Disabled Parking
Identification Permit. Speak with a healthcare provider for information.

Many older adults use a driver license or an ID card for proof of identity and
for voting. You can renew your card at any DMV service center.
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A-N-T Enterprises

Phone: (262) 764-3442
5910 77th Street, Kenosha, WI 53142

Area Served
Southeastern WI

Rider Eligibility
Any

Hours of Service
Monday-Friday: 9:00am — 4:00pm

Fare Structure
Call for Rates

Advance Notice Required
24 Hours

Level of Service
Door-to-Door

Wheelchair Accessibility
Yes
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Airport & Beyond

Phone: (262) 613-3670 | www.airportandbeyondlic.com
100 S Rolland Rd, Brookfield, W1 53005

Area Served
Southeastern W1 and Madison

Rider Eligibility
Any

Hours of Service
Monday-Saturday: 7:00am — 9:00pm. Dispatch 24 hour service.

Fare Structure
Call for Rates

Advance Notice Required
24 Hours

Level of Service
Door-to-Door

Wheelchair Accessibility
No
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American Cancer Society Road to Recovery

Phone: (800) 227-2345 | www.cancer.org
N19W24350 Riverwood Drive, Waukesha, WI 53188

Area Served
Waukesha County, Milwaukee County, Ozaukee County, Racine County,
Kenosha County

Rider Eligibility

Must currently be in treatment. Must be ambulatory. Must be able to get in
and out of a vehicle unassisted. If assistive device is used, must be able to put
in/take out of vehicle.

Hours of Service
Monday-Sunday: 24/7. Including all holidays

Fare Structure
Free to cancer patients currently in treatment. Volunteer driver program,
donations appreciated!

Advance Notice Required

25 hour notice minimum. Can schedule up to 2 months in advance.

Level of Service
Curb-to-Curb

Wheelchair Accessibility
No
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American Transit Team

Phone: (262) 222-2989 | www.americantransitteam.com
12605 W North Avenue, #270, Brookfield, W1 53005

Area Served
Waukesha County and Milwaukee County

Rider Eligibility
Any. Must call and register prior to first ride

Hours of Service
Monday-Friday: 6:30am - 6:30pm

Fare Structure
Ambulatory $37 each way base pay, and $3.25 per mile. Wheelchair $37 base
pay and $3.25 per mile.

Advance Notice Required

7 days notice

Level of Service
Door-to-Door

Wheelchair Accessibility
Yes
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Carter's Transportation Service

Phone: (414) 202-7466
823 N 2nd St, #7, Milwaukee, W1 53203

Area Served
Southeastern WI

Rider Eligibility
Any

Hours of Service
Monday-Friday: 6:00am — 6:00pm

Saturday: 6:00am — 3:00pm

Fare Structure
Call for Rates

Advance Notice Required
48 Hours

Level of Service
Door-to-Door

Wheelchair Accessibility
Yes
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CEMS Transport

Phone: (262) 364-4850
PO Box 44014, West Allis, W1 53214

Area Served
State of Wisconsin

Rider Eligibility
Vehicle transport level determined through onsite evaluation or over the
phone. Can provide wheelchair upon request.

Hours of Service
24 hours, 7 days a week

Fare Structure

Medical Taxi $40 one-way, $3.00 per mile. Wheelchair Van $75 one-way, $4.00
per mile. Ambulette/Stretcher $425 one-way, $10 per mile. Bariatric
Ambulance $500 one-way, $10 per mile

Advance Notice Required
48 hours preferred, same day upon availability

Level of Service
Door-thru-Door. Basic Life Support capable and oxygen equipped

Wheelchair Accessibility
Yes
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City of West Bend Taxi Service

Phone: (262) 334-3096 | www.westbendwi.gov/community/taxi service
1145 Lang St, West Bend, WI 53095

Area Served
West Bend City Limits - up to 2 miles out additional $1.00/mile

Rider Eligibility
Any

Hours of Service
Monday-Saturday: 6:00am — 10:00pm

Sunday: 8:00am - 4:00pm

Fare Structure
One way; $4.50 Youth, Senior & Disabled, $5.50 Adults

Advance Notice Required

Same Day

Level of Service
Curb-to-Curb

Wheelchair Accessibility
Yes
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City Wide Transit

4685 W

Area Served
Southeastern WI

Rider Eligibility
Any

Hours of Service
Monday-Saturday: 7:00am

Fare Structure
Call for Rates

Advance Notice Required
24 Hours

Level of Service
Door-through-Door

Wheelchair Accessibility
Yes

Phone: (414) 409-7766
Bradley Rd, Milwaukee, W1 53223

—5:00pm.
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ComForCare Homecare

Phone: (262) 674-1515 | www.westbend.comforcare.com
W218N17485 Delaney Court, Jackson, W1 53037

Area Served
Ozaukee & Washington Counties

Rider Eligibility
Must be able to get in and out of vehicle with minimal assistance

Hours of Service

24/7 by appointment only

Fare Structure
Call for Rates

Advance Notice Required
3 days

Level of Service
Door-to-Door
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Comfort Transport LLC

Phone: (262) 446-9810 | www.comfort-transport.com

PO Box 891, Waukesha, WI 53187

Area Served
Waukesha County

Rider Eligibility
Family Care

Hours of Service
Monday-Friday: 6:00am - 4:30pm

Fare Structure
Call for rates

Advance Notice Required

24 hours advance notice required

Level of Service
Door-to-Door

Wheelchair Accessibility
Yes
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Disabled American Veterans

Phone: (262) 719-7233 | www.dav-wi.org
5000 W National Avenue, Building 70 D, Milwaukee, WI 53214

Area Served
Waukesha County, Washington County

Rider Eligibility
Must be ambulatory. May use walker or cane but must be able to get in and
out of vehicle with no assistance

Hours of Service
Monday-Friday: By appointment

No earlier than 9:00am and no later than 1:45pm

Fare Structure
Free rides to veterans who need assistance getting to and from scheduled
medical appointments at the Clement J. Zablocki VA Medical Center

Advance Notice Required

2 weeks in advance is preferred

Level of Service
Door-thru-Door

Wheelchair Accessibility
No
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Elmbrook New Berlin Senior Taxi

Phone: (262) 785-1200 / (262) 814-1611
675 N Brookfield Road, Brookfield, Wi 53045

Area Served
Brookfield, Butler, EIm Grove, Lannon, Lisbon, Menomonee Falls, Pewaukee,
Sussex, Big Bend, Muskego, New Berlin, Vernon and Waukesha

Rider Eligibility
Must be 60 years of age or older or adult with disabilities over 18.

Hours of Service
Monday-Saturday: 7:00am — 5:00pm. Call for availability outside of normal
hours

Fare Structure
Call for rates. Accepts Shared Fare Taxi Card through Waukesha ADRC for
Waukesha County residents

Advance Notice Required

24 hours up to two weeks advance notice required; first come, first served

Level of Service
Door-to-Door

Wheelchair Accessibility
No
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Eras Senior Network

Phone: (262) 549-3348 | www.eras.org
2607 N Grandview Boulevard #150, Waukesha, W1 53188

Area Served
Waukesha County, Milwaukee County

Rider Eligibility

Must be a resident of Waukesha or Milwaukee County. Must be over the age
of 60 or an adult with disabilities over 18. Must be registered and go through
phone screening before eligible to ride

Hours of Service

Monday-Friday: 9:00am - 4:00pm. Call for availability outside of normal hours.

Fare Structure
Volunteer driver program. Donations are appreciated!

Advance Notice Required
7 days advanced notice required

Level of Service
Door-thru-Door

Wheelchair Accessibility
No
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Germantown Senior Van Service

Phone: (262) 253-7799
W16N11960 Park Avenue, Germantown, WI 53022

Area Served
Rider must reside in the Village of Germantown

Rider Eligibility
55 and older and Village of Germantown resident

Hours of Service
Monday: 9:00am - 1:00pm

Tuesday-Friday: 9:00am - 2:30pm

Fare Structure
Less than 5 miles: $1.00

5.1- 10 miles: $1.50
10.1-15 miles: $2.50
15.1 - 20 miles: $3.50

Advance Notice Required
24 hours

Reservations can be made Monday-Friday 8:00am to 4:15pm

Level of Service
Door-to-Door

Wheelchair Accessibility
Yes
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Hartford City Taxi Service

Phone: (262) 673-8223 / (262) 673-8224 TDD
125 N Rural St, Hartford, W1 53027

Area Served
City of Hartford + one mile and up to 10 miles into Dodge County.

Will also go to the Aurora Health Center in Slinger.

Rider Eligibility
City of Hartford + one mile and up to 10 miles into Dodge County

Hours of Service

Monday-Friday: 6:00 am — 8:00 pm. (September to May until 9:00pm),
Saturday: 8:00am — 8:00 pm, Sunday: 9:00am — 4:00pm

Fare Structure

$4.25

$4.00 with Taxi ticket

Out of city limits $4.25 plus additional $1.25/mile

Children under 3 are free with adult

Advance Notice Required

Same day as available.

Level of Service
Curb-to-Curb

Wheelchair Accessibility
Yes, standard sized wheelchair

Wheelchair users should make arrangements for someone to assist to/from
curb.
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Interfaith Caregivers of Ozaukee County

Phone: (262) 376-5362 | http://www.interfaithozaukee.org
2360 Dakota Dr, Grafton, WI 53024

Area Served
Ozaukee County residents, will travel out of county.

Rider Eligibility
Must live in Ozaukee County, and an adult 60+, or an adult 18+ and disabled.

In-home assessment required prior to becoming a client.

Hours of Service
Office hours: Monday - Thursday: 9:00 am — 3:00 pm

Ride appointments are able to be scheduled 24/7.

Fare Structure
Volunteer driver program, donations are appreciated!

Advance Notice Required

5 business days in-county, 7 business days out-of-county

Level of Service
Door-through-Door

Wheelchair Accessibility

Yes
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Interfaith Caregivers of Washington County

Phone: (262) 365-0902 | www.interfaithwashco.org
2374A W Washington Street, West Bend, WI 53095

Area Served
Within 50 miles of starting point in Washington County, including Froedtert
and the VA.

Monday, Wednesday, Friday: In County transportation

Tuesday and Thursday: Out of County transportation

Rider Eligibility

Must live in Washington County, be an older adult 60+, and be able to transfer
independently.

Hours of Service

8:00 am - 3:00 pm appointment start times, as drivers are available

Office hours: Monday - Friday: 9 am - 2 pm

Fare Structure
Volunteer driver program, donations are appreciated!

Advance Notice Required
2 weeks/ 10 business days notice required

Level of Service
Door-through-Door

Wheelchair Accessibility

Yes, a standard-sized wheelchair. No motorized wheelchairs.
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Jordan Transit

Phone: (262) 415-5555
N60 W14436 W Kaul Ave, Menomonee Falls, WI 53051

Area Served
Southeastern WI

Rider Eligibility

Any. If insurance covers transportation, prior authorization is required. If self-
pay, a non-refundable reservation charge is due at time of booking - credit
card only.

Hours of Service

Monday-Friday: 6:00am-5:00pm, 5:00pm-6:00am is after hours pricing

Fare Structure

Ambulatory Trip: $20 each way plus mileage and unload mileage; $2/mile
mileage, $1.50/mile unload mileage, Wait time $10 per half hour, Companion
fee $10 each way

Wheelchair trip:

$25 each way plus mileage and unload mileage; $2.50/mile mileage, $2/mile
unload mileage, Wait time $125 per half hour, Companion fee $10 each way.
Will do bariatric and stretcher transport - call for details and rates.

Advance Notice Required

48 Hours- will try to work it in if less

Level of Service
Curb-to-Curb

Wheelchair Accessibility
Yes
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Lifestar Medical Van Transport

Phone: (262) 338-9798 | www.lifestar-ems.com/paratransit-transport
279 S 17th Avenue #8, PO Box 113, West Bend, WI 53095

Area Served
Washington, Ozaukee, Milwaukee, Fond du Lac, and Sheboygan Counties

Rider Eligibility
Any

Hours of Service
Monday-Friday: 6:00am - 6:00pm

Saturday: 9:00am-3:00pm

Fare Structure
Base pay is $28.00 for first 5 miles, then $3.50 per mile after

Talk with caseworker before arranging ride if on Medicaid

Medicare does not cover this service

Advance Notice Required

Up to one month in advance, same day if available

Level of Service
Door-to-Door

Wheelchair Accessibility

Yes
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Menomonee Falls Senior Shuttle Bus

Phone: (262) 251-4230
N87W17391 Main Street, Menomonee Falls, Wl 53051

Area Served
Village of Menomonee Falls

Rider Eligibility
Village of Menomonee Falls residents age 60 years or older. Must be
ambulatory and able to climb steps into shuttle (school bus).

Hours of Service
Monday-Thursday: 9:00am - 2:00pm

Fare Structure
S3 one-way

Advance Notice Required

24 hours advanced notice required

Level of Service
Curb-to-Curb

Wheelchair Accessibility
No
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Milwaukee County Transit Plus Program

Phone: (414) 343-1700
1942 N 17th Street, Milwaukee, WI 53205

Area Served
Milwaukee County.

Rider Eligibility

Waukesha County residents: to qualify for Transit Plus, you must be eligible for
Waukesha Metrolift Services. If you are certified for Metrolift, have your
certification faxed to Transit Plus, once approved, you gain Visitor Status for 21
days within the calendar year. For frequent users of this service, it is best to
apply for Transit Plus through Milwaukee County Transit System (414) 343-
1700

Hours of Service

Every day: 4:00 am - 2:00am. Scheduling a ride when you are already signed
up for this service: Call TransDev at (414) 817-9860 to schedule your pick-up
by 4:30 pm on the day before you need the ride. If you’re using a ride service
outside of Milwaukee County to get to Milwaukee County to get on Transit
Plus, please be sure to schedule your ride to accommodate a 30-minute
window for pick up.

Fare Structure
$4.00 one way.

Advance Notice Required
By 4:30 pm the day before

Level of Service
Curb to Curb

Wheelchair Accessibility
Yes
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MTM Wisconsin

Phone: (866) 907-1493 | www.mtm-inc.net/wisconsin

Area Served
All of Wisconsin

Rider Eligibility

Must be on Medicaid (including IRIS) or BadgerCare Plus Standard Plan,
BadgerCare Plus Benchmark Plan, BadgerCare Plus Express Enrollment for
Pregnant Women, Tuberculosis Related Services and Family Planning Only
Services

Hours of Service
Monday-Friday: 7:00am - 6:00pm

Urgent rides can be scheduled 24 hours a day, seven days a week

Advance Notice Required

2 day advance notice unless trip is urgent

Level of Service
Door-to-Door

Wheelchair Accessibility
Yes
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Muskego Senior Taxi

Phone: (262) 679-4754
W181S8540 Lodge Boulevard, Muskego, W1 53150

Area Served
Muskego and close surrounding towns

Rider Eligibility
Must be ambulatory. Individuals must be 60 years of age or older or an adult
with disabilities who receives SSI or SSDI.

Hours of Service
Monday-Friday: 8:00am -4:00pm

Fare Structure
Call for rates

Advance Notice Required
48 hours

Level of Service
Door-to-Door

Wheelchair Accessibility
No
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Oconomowoc Silver Streak

Phone: (262) 567-6404 | www.oconosilverstreak.org
PO Box 561, Oconomowoc, WI 53066

Area Served
Chenequa, Delafield, Hartland, Lac La Belle, Merton, Nashotah, Oconomowoc
and Summit

Rider Eligibility
Individuals must be non-drivers. 60 years of age or older or an adult with
disabilities over the age of 18. Must be ambulatory

Hours of Service
Monday-Friday: 7:00am - 5:00pm

Fare Structure
Call for rates. Accepts Shared Fare Taxi Card through Waukesha ADRC for
Waukesha County residents

Advance Notice Required

At least 24 hours up to 1 week in advance notice preferred

Level of Service
Door-to-Door

Wheelchair Accessibility
No
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Ozaukee County Shared Ride Taxi

Phone: (262) 284-8294
741 W Oakland Ave, Port Washington, W1 53074

Area Served
Ozaukee County

Rider Eligibility
Any

Hours of Service
Monday- Friday: 5:00am - 11:30pm

Saturday: 8:30am - 10:00pm
Sunday: 8:00am — 6:00pm

Fare Structure

Mileage Adult Students Senior/Disabled Agency
5.0 miles or less $5.00 $4.00 $3.00 $18.00
5.1to 10 miles $6.00 $5.00 $4.00 $18.00
10. 1 to 15 miles $8.00 $6.00 $5.00 $18.00
15.1 to 20 miles $9.00 $7.00 $6.00 $18.00
Over 20 miles $10.00 | $8.00 $7.00 $18.00
WOTC surcharge | $4.00 $4.00 $4.00 $5.00
OCE Connection $2.00 $2.00 $2.00 n/a

Advance Notice Required
24 hours

Level of Service
Curb-to-Curb

Wheelchair Accessibility

Yes
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ProHealth Care Transportation Services

Phone: (262) 928-7618 | www.prohealthcare.org
725 American Avenue, Waukesha, W1 53188

Area Served
All ProHealth Care facilities Waukesha County to Jefferson Menomonee Falls
to Burlington

Rider Eligibility

ProHealth Care patients and family only for medical non-emergency trips to
ProHealth Care facilities. Request screened. Need to be assessed by the
department/facility staff.

Hours of Service
Monday-Friday: 7:30am - 3:30pm

Fare Structure
Call for rates and information about financial assistance

$45.00 one way unless qualified for financial aid.

Advance Notice Required

48 hours notice (2 business days)

Level of Service
Door-thru-Door

Wheelchair Accessibility
Yes
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Rides About Town

Phone: (414) 305-9578
Milwaukee, WI

Area Served
Washington, Ozaukee and Milwaukee Counties

Rider Eligibility
Any

Hours of Service
Monday-Friday: 6:00am — 4:00pm

Fare Structure
$35 base, mileage & tax additional

Advance Notice Required

First come first served

Level of Service
Door-to-Door

Wheelchair Accessibility
No
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Safe One 4-U-2, LLC

Phone: (262) 674-5999
729 Summit Street, Suite 103, Hartford, W1 53027

Area Served
Southeast WI- call for other areas

Rider Eligibility
Any. Will take wheelchair clients if they can transfer independently

Hours of Service

Weekdays not between 12:30pm - 8:30pm

Weekends all hours

Fare Structure
Call for Rates

Advance Notice Required

First come first serve.

Level of Service
Curb-to-Curb

Wheelchair Accessibility
Yes
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Senior Express

Phone: (414) 454-8565
7441 W Greenfield Avenue, West Allis, Wl 53214

Area Served
Waukesha County, Milwaukee County and Racine County

Hours of Service
Monday-Friday: 7:00am-5:00pm

Fare Structure
Call for rates

Advance Notice Required
7 Day Notice

Level of Service
Door to Door

Wheelchair Accessibility
Yes
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Seniors on the Go

Phone: (262) 363-5700 | www.seniorsonthegowi.com
515 Bayview #106, Mukwonago, W1 53149

Area Served
Waukesha County. Can transport to certain medical facilities out of county, ask
for details.

Rider Eligibility
Must 60 or older Adults 18+ with disabilities

Hours of Service
Monday-Friday: 7:00am - 7:00pm

Saturday: 8:00am - 3:00pm. Call for requests outside of normal hours

Fare Structure
Call for rates. Accepts Shared Fare Taxi Card through Waukesha ADRC for
Waukesha County residents

Advance Notice Required

24 hours advanced notice preferred, more notice if possible. Preferred 1 week
or more

Level of Service
Door-to-Door

Wheelchair Accessibility

Yes
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Tootl Transport

Phone: (414) 376-2222 | www.ridetootl.com/location-wi

Area Served
Southeastern Wisconsin, with long-distance paratransit available upon

request.
Rider Eligibility
Any

Hours of Service

24 hours a day, 7 days a week, 365 days a year.

Fare Structure

$59.00 each way + $4.00 per mile. $30.00 each way surcharge for trips from
6:00pm to 6:00am. $30.00 each way surcharge for trips on Saturdays. $50.00
each way surcharge for trips on Sundays. Please call for additional fare
information

Advance Notice Required

Based on availability, you can schedule same day, or schedule as far in advance
as you like

Level of Service
Door-to-Door

Wheelchair Accessibility

Yes
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Transtar Medical Transport

Phone: (800) 972-8080 | www.transtarmedical.com
5700 W National Avenue, Milwaukee, W1 53214

Area Served
Southeastern Wisconsin

Rider Eligibility
Any

Hours of Service
Monday-Friday: 7:00am -5:00pm

Saturday: 7:00am - 3:00pm

Fare Structure
Call for rates

Advance Notice Required

24 hours advance notice up to 2 weeks in advance

Level of Service
Door-thru-door

Wheelchair Accessibility
Yes
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Truthwell Transit

Phone: (262) 314-7171
4262 N 89th St, Milwaukee, W1 53222

Area Served
Southeastern WI

Rider Eligibility
Any

Hours of Service
Monday-Saturday: 6:00am-6:00pm

Fare Structure
Call for Rates

Advance Notice Required
24-48 Hours

Level of Service
Door-through-Door

Wheelchair Accessibility
No
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Veterans Services - Transportation

Phone: (262) 284-8326
121 W Main Street, Port Washington, W1 53074

Area Served
Ozaukee County

Rider Eligibility
Ozaukee County resident

Hours of Service
As needed, Office hours: 8:00am - 4:30pm

Fare Structure
$10 Copay

Advance Notice Required
3-5 business days

Level of Service
Door-to-Door

Wheelchair Accessibility
Yes
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Washington County Shared Ride Taxi Service

Phone: (262) 338-2908 | www.washcowisco.gov/transit
333 E Washington Street #1000, West Bend, W1 53095

Area Served

Washington County, into Ozaukee County, and the northern portion of

Menomonee Falls

Rider Eligibility

Any. See fare structure

Hours of Service

Monday-Saturday: 5:00am - 10:00pm
Sunday: 8:00am - 4:00pm

Fare Structure

Distance Senior/Disabled Adult (18-59) Students (5-18)
0 to 5 miles $3.00 $10.00 $4.00

5.1 to 10 miles $4.00 $15.00 $5.00

10.1 to 15 miles | $5.00 $20.00 $7.00

15.1 to 20 miles | $6.00 $25.00 $8.00

Over 20 miles $7.00 $30.00 $9.00

0Oz Cross County | +$3.00 +$3.00 +$3.00

Advance Notice Required

One day or 24 hours advance notice minimum

Level of Service

Door-to-Door (must inform upon scheduling if more assistance needed)

Wheelchair Accessibility

Yes
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Waukesha County ADRC - Rideline Program

Phone: (262) 548-7848 | wauk.co/ADRCTransportation
514 Riverview Avenue, Waukesha, W1 53188

Area Served
Waukesha County. With pre-approval transport to neighboring county for
medical services not available within Waukesha County

Rider Eligibility

Available to Waukesha County residents who are non / limited-drivers, 60
years of age or older or those 18-59 and have a disability designation who use
assistive devices such as: walker, wheelchair, scooter, or are legally blind.

Hours of Service
Monday-Friday: 6:00am - 6:00pm

Fare Structure

Fares are determined at the time an application is completed. Fares are
determined based on the person's income or a flat rate if income is not
provided.

Advance Notice Required

Reservations must be made at least 24 hours in advance. Allow additional time
to assure preferred date and time of the request. No weekends or holidays.

Level of Service
Door-to-Door

Wheelchair Accessibility

Yes
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Waukesha County ADRC - Shared Fare Taxi
Program

Phone: (262) 548-7848 | wauk.co/ADRCTransportation
514 Riverview Avenue, Waukesha, WI 53188

Area Served
All of Waukesha County. Call to find out who the current providers are.

Rider Eligibility

Available to Waukesha County residents who are non/limited drivers and are
60 years of age or older, or under 60 with a disability designation. Individuals
must be able to enter or exit a car with little or no assistance.

Call 262-548-7848 to get signed up

Hours of Service
Monday — Friday: 6:00am — 6:00pm

Fare Structure
Contact individual providers for fares, eligibility, and level of service

Advance Notice Required

Contact individual providers

Level of Service
Door-to-Door

Wheelchair Accessibility
No
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Waukesha County Health and Human Services
Volunteer Transportation Services

Phone: (262) 548-7284
514 Riverview Avenue, Waukesha, W1 53188

Area Served
Waukesha County

Rider Eligibility
Must be referred by Health and Human caseworker to be eligible for services

Hours of Service
Monday-Friday: 7:00am - 8:00pm. Weekends as needed. Dependent on
availability of volunteer drivers

Fare Structure
No charge

Advance Notice Required

48 hours advanced notice (2 business days)

Level of Service
Curb-to-curb, If under 18 door to door

Wheelchair Accessibility
No
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Waukesha Metro Transit (City Bus)

Phone: (262) 524-3636
212 E Saint Paul Avenue, Waukesha, W1 53188

Area Served

Service boundaries include the city and town of Waukesha with service to
Waukesha County Technical College in Pewaukee and Froedtert Hospital in
Milwaukee

Rider Eligibility
Any. Ask Eras Senior Network about our "Bus Buddy Training Program" if you
are unfamiliar with how to ride.

Hours of Service

Call for current schedules

Fare Structure

$1.00 one-way for seniors (65+) and adults with disabilities with use of
Medicare Card or Waukesha Metro Transit Reduced Fare Card. $4.00 one-way
for adults. $2:50 one way for youth (ages 5-18). 10-Ride Cards and 31-Day
Passes sold at Metro Fare Outlets (varying locations listed online or may call
for more information).

Level of Service
Individual stops along fixed route

Wheelchair Accessibility

Yes

Page | 41



Waukesha Metro Transit Metrolift

Phone: (262) 524-3636 | www.waukeshametro.org
2311 Badger Drive, Waukesha, WI 53188

Area Served
Operates within % mile of Waukesha Metro Transit fixed routes. If you're not
sure if your area is served by Metrolift, call (262) 524-3636.

Rider Eligibility

This service is for people unable to ride the Waukesha Metro Transit City Bus.
To request a Metrolift application, call (262) 524-3636. Individuals must be
approved before using service.

Hours of Service
Monday-Friday: 5:30am - 11:30pm

Saturday: 7:00am - 11:15pm
Sunday: 7:00am —9:00pm

Fare Structure

$4.00 one-way must provide payment upon boarding. Ride Cards can be
purchased at Metro Fare Outlets (varying locations listed online or may call for
more information).

Advance Notice Required

Reservations can be made 24 hours, 7 days a week and up to 2 weeks in
advance. Requests must be made by 4:00pm the day prior to a ride

Level of Service
Curb-to-Curb

Wheelchair Accessibility
Yes
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WI Transportation LLC

Phone: (262) 333-3302
N15W24817 Bluemound Road, Pewaukee, WI 53072

Area Served
Milwaukee Country, Waukesha County and Washington County

Hours of Service
Monday-Sunday: 5:00am - 5:30pm

Fare Structure
Call for rates. Accepts Shared Fare Taxi Card through Waukesha ADRC for
Waukesha County residents

Advance Notice Required
Prefers 48 hours notice. Will do same day, depending on availability.

Level of Service
Door-to-door

Wheelchair Accessibility
Yes
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Ztrip

Phone: (414) 220-5000 | www.ztrip.com/milwaukee
646 S 2nd Street, Milwaukee, WI 53204

Area Served
Milwaukee County, Waukesha County and parts of Washington and Ozaukee
Counties

Hours of Service

24 hours, 7 days a week

Fare Structure
Call for rates. Accepts Shared Fare Taxi Card through Waukesha ADRC for
Waukesha County residents

Level of Service
Curb-to-Curb

Wheelchair Accessibility
Yes
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